Information Technology Department Bio

Jane Nickles

Director, Information Technology Department
AAS, Guilford Technical Community College

Contact Info:

One Governmental Plaza, PO Box 3136, Greensboro, NC 27402-3136
Phone: 336-373-2490

E-mail: jane.nickles@greensboro-nc.gov

Career Highlights

City of Greensboro

* Interim Information Technology Department Director, February to August 2014
» Network Services Division Manager, 2005-12

» Database Administrator, 2000-05

* GIS Application Developer, 1995-2000

* Programmer/Programmer Analyst, 1983-95

IT Project & Management Consulting Services LLC
* Owner, 2012-14

Certificates

e ITIL Certification, June 2012

e PMP Certification, November 2010

* CGCIO Certification, UNC-Chapel Hill Certified Government CIO Program, 2007
* Center for Creative Leadership, Foundations of Leadership, 2007

Professional Organizations and Memberships

» North Carolina Local Government Information Systems Association (NCLGISA)

* UNCG Information Systems and Supply Chain Management (ISSCM) Department Advisory Board 2014-15
*  Guilford Rotary Club

www.greensboro-nc.gov



